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PURPOSE OF THE CANDIDATE GUIDE

The examination for Certified Allied Addiction Practitioner is an examination thattests knowledge and skills about
alcohol and otherdrugabuse. The examis based on currentresearch in the field.

The purpose of the Candidate Guide is to provide you with guidance for the CAAP examination process. By providing
you with background information on examination domains and sample questions, your preparation forthe exam can be
enhanced.

EXAMINATION CONTENT

The 2011 Job Analysis for the CAAP identified three performance domains. Within each performance domainthere are
severalidentified tasks, knowledge andskill areas that provide thebasis forquestionsinthe examination. This Candidate
Guide containsdetailedinformation onthe domains, tasks, knowledge and skill areas. The following is a list of the three
performance domainsfor the examination and the number of test questionsin each.

CAAP DOMAINS NUMBER OF QUESTIONS
Clinical Competence 24

Professional Responsibility 17

Systems Integration 9

DOMAINS

Domain 1: Clinical Competence
Tasks:
1. Establish a helping relationship with the personreceiving services by demonstratingempathy, respect, and
genuineness to build rapport.
2. Assistin gatheringinformation.
Understand and utilize placement criteria.
4. Work as part of a treatmentteamto assist the person receiving services in formulating measurable
service/recovery goals.
Monitorthe behaviorof the person receiving services to measure response to service/recovery goals.
Provide relevant education to the individual and family through formal and informal processes.
7. Recognize signsand symptoms thatindicate a needtoreferthe client for additional professionalassessment
services.
8. Assistpersonsreceiving servicesto obtain neededresources.
9. Support participation in social, educational, spiritual, cultural, and recreational activities.
10. Apply non-violent, passive crisis intervention techniques as needed to de-escalate/defuse behavior.
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Knowledge of:

1. Qualities, characteristics, needs, developmentallevel of population served.
Documentation and mandatory reporting requirements.
Client rights and responsibilities.
Placementand levelof care criteria.
Purpose and components of a treatment/recovery plan.
Substance abuse, mental health, co-occurring disorders and process addictions.
Impact of addiction and recovery on the family system and its dynamics.
Resources available to population served.
Signs/symptoms of potential suicide, aggression, and self-destructive behaviors.
10 Risk factors and rules/regulations regarding clients in crisis.
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Skill in:
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Usingstrategies and techniques in reaching treatment/recovery goals.

Using helping relationships to facilitate change, including modeling desirable behaviorand reinforcing target
behaviors.

Using effective oraland written communication.

Performing various tasks associated with quality client care.

Applying non-violent, passive crisis intervention techniques as needed.

Domain 2: Professional Responsibility

Tasks:
1.
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Comply with all rules/regulations governing the privacy/confidentiality of population served.

Adhere toall ethical standards/guidelines related to the provision of services.

Maintain appropriate boundaries with population served.

Recognize personallimitations in the provision of services and strive to enhance training and job skills.
Seektowork effectively with and learn from supervisors, peers, and other providers.

Provide services without discrimination and in a culturally competent manner.

Knowledge of:
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Skill in:
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Federaland State confidentiality laws.

Code of Ethical Conduct.

Professional Scope of Practice.

Collaborating with supervisors, peers, and otherservice providers.
Agency policy and procedures.

Personalstrengths and limitations.

Cultural diversity.

Adheringto ethical guidelines.

Adheringto Federal/State laws and regulations.

Recognizing and respecting client diversity.

Conducting personaland professional self-evaluations.

Recognizing and addressing the need for continuing education.
Participating in supervision/consultation.

Practicing personalwellness.

Recognizing and addressing personal biases.

Recognizingand demonstrating appropriate boundariesin all interactions.

10 Using technology/social networkingin an appropriate and ethical manner.

Domain 3: Systems Integration

Tasks:

1. Identification and development of appropriate resources to assist individuals.

2. Communicate purpose of referralto individual and why the resource is in their bestinterest.
Knowledge of:

1. Resources, services, and activities.

2. Fees, eligibility requirements, or other criteria of each service or activity.

3. Processto accessthese services, resources, and activities.

4. Scope and limitations of these resources, services, or activities.

5. Ability of these services, resources, and activities to respond to individuals with special needs.

6. Special needsoftheindividual and link/referindividual with appropriate resource.

7. Assistive technology.

8. Advocacy with resourcesto ensure thatindividual's needs are beingaddressedin a timely manner.



9. Benefitsthe resource will provide the individual.
10. Barriers/fears of individual which jeopardizes linking with appropriate resource.
11. Methods usedto ease transition of individual to resource.

Skill in:
1. Effective communication.
2. Matching need of individual to appropriate resource.

SAMPLE QUESTIONS

The questions on the CAAP examination were developed from the domainsidentified in the 2011 Job Analysis.
Multiple sources were utilized in the development of questions forthe exam. Each questionis linked to one of the task
statements as well as the knowledge and skill areas identified for each task statement.

Followingare samplequestions thatare like those youwillfindonthe CAAPexam.

1. A client's right to privacy, as defined by applicable state and federal statutes, is known as:
A. competency.

B. confidentiality.

C. advocacy.

2. The returnto a pattern of substance use aftera period of abstinence is known as:
A. sobriety.

B. lapsing.

C. relapse.

3. Sexualinvolvement with a client is:

A. neverethical even aftertreatmentends.
B. only ethical aftertreatment ends.
C. only ethical once the client has beenin recovery forfive years or more.

4. The right of clients to be informed about their therapy and decisions pertaining to it is known as:
A. informed consent.

B. confidentiality.

C. duty to warn.

5. What skill is not important when confirming a client's eligibility for admission?

A. Effectively interviewing and communicating with clients who have
cognitive or psychiatric impairment

B. Accessing available funding resources

C. Willingness to collaborate with service providers

6. Once a client referralhas been completed, itis critical to:
A. evaluate the outcome of the referral.

B. evaluate the goals of the client.

C. evaluate the health of the client.



Answer Key

1.B Clinical Competence domain
2.C Clinical Competence domain
3.A Professional Responsibility domain
4. A Professional Responsibility domain
5.C Systems Integration domain
6. A Systems Integration domain

TAKING THE EXAMINATION

The examination consists of 50 multiple-choice questions. One and a half (1.5) hoursis provided for completion of the
examination.

The CAAP examinationfollows a three-option multiple-choice format. Questionsof this type begin with a stem, the
premise statement,and are followed by three options. In answering the questions, candidates should read the stem
and options carefully. Theyshouldthenselectthe one bestanswerandfillin the letter on the answersheet that
corresponds to the best answerfor the question.

The test measures the three performance domains about alcoholand otherdrug abuse. Test questions are designed to
assess knowledge as well as the candidate's ability to assess typical client or drug and alcohol circumstancesand
apply sound principles. Successfulcandidateswilldraw on knowledge, analysis, and application to identify the one best
option.

In taking the test, you may find it helpful to eliminate obviously incorrect responses afterthe first reading to increase
the probability of selectingthe best response. If youdetermine thatthere are two reasonable options, youshould
selectthe mostplausible choice.

The questionsin the examination are multiple choice withthree choices marked A, B, and C. There is only one correct
choice for each question. Carefully read each question and all the choices before selecting. Choose the single best
answer. Markyouransweron the answersheet by blackeningthe circle underthe letter of your choice.

EXAMINATION RULES

No books, papers, or other reference materials may be taken into the examination room.
No examination materials or documents of any type may be taken from the room by any candidate.

The examination will be given only on the date and time noted on the confirmation email you will receive. If an
emergency arises, and you are unable to take the examination as scheduled, you must contact the PCB Office.

No questions concerning the content of the examination may be asked during the examination period. The candidate
should listen carefullyto the directions given by the Proctor and read the directions carefully in the examination
booklet.

SPECIALADMINISTRATIONS

Individuals with disabilities and/orreligious obligations that require modifications in testadministration mayrequest
specificprocedure changes, in writing, to PCB, no fewerthan 60days prior to the scheduled test date. With the written
request, the candidate must provide official documentation of the disability orreligious issue. Candidates shouldcontact
PCBonwhatconstitutes official documentation. PCB will offer appropriate modificationsto its procedures when



documentation supportsthe need forthem.

ADMISSION TO THE CERTIFICATION EXAMINATION

Upon fulfillment of the appropriate eligibility requirements and completion of the application process for CAAP, you will
be seated forthe examination. PCB will send you a confirmation email confirming your enrollment approximately two (2)
weeks priorto the examination date. This confirmation email will also containthe reportingtime,testtime, location,
contactperson,andotherrelevantinformation. Your confirmation email and a PHOTO IDENTIFICATION CARD (Work
ID, Driver'sLicense, etc.) mustbepresentedforentrance tothe examination.

EXAMINATION DATES

The CAAP examinationis administered on an as-needed basis. The available dates and location of the examination will
be provided to you afteryour CAAP application has been submitted toand approved by PCB.

SCORING

PCB will score all examinations and mail score reports to candidates. Scoreswill be broken down by category so that
candidates can see areas of strength and weakness. This process takes approximately threeto four weeks.

The passing pointis fixed to assure that all candidates must achieve the same score to be granted certification. To achieve
a passing score, candidates must correctly answer 37 questions out of 50 total questions.

TEST DISCLOSURE

If candidateswish to appealtheirscoreson the examination, they must submit a written request to PCB within 30 days of
the postmark on the testscore report. Candidates should be aware that test security and item banking proceduresdo
notpermitcandidates’accessto testquestions,answerkeys, or other secure materials.

RE-TESTING

Candidates who fail the test may re-testif they choose. Candidates mustre-test atleast one time in the 12-months
following the date of the test they failed. All reasonable requests willbe considered if a candidate is unable to re-test
within the 12-month time frame. Such requests for additional time beyond the 12-months must be submitted in writing
to PCB prior to the 12-month deadline.
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