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Attributions and Stereotypes
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Intergroup Contact Theory
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Racial Identity Theory










Kohlberg Piaget Bandura
Bem Mischel

Stages

Gender
Identity
(2-3 years)

Gender
Stability
(4-5 years)

Gender
Schema
(6-7 years)

Description Assimilation
and
accommodati
on = gender
schema

Label self as boy Gender

or girl Schema
Gender Script

Children

understand they
are a boy or girl

Children learn
their gender
cannot be
changed

Identity vs. Role
Confusion
(adolescence)

Social Learning

Cognitive Social
Learning or Social
Cognition

Gender Typed
Behavior






Gender Identity Theory



Subject Object Pronoun Pronunciation

she her hers as it looks
he him his as it looks

Gender
Binary

they* them* theirs* as it looks

S ze hir hirs Zzhee, here, heres

c S

o> Ze Zir Zirs zhee, zhere, zheres
Xxe Xxem Xyrs zhee, zhem, zheres

*used as singular






There Are Fewer Women CEOs Than You Think

Executives hugely overestimated the number of women running large companies.

23%

The average respondent’s estimate
of how many large companies around
the world have female CEOs.

Source: Online survey of more than 1,700 executives --
managers through the C-suite, but excluding CEQs --
conducted by Weber Shandwick, in partnership with
KRC Research. Respondents worked in companies with
revenues of 3500 million or more and represented 19
countries across Morth America, Europe, Aszia Pacific
(AaPAC) and Latin America (LatAm).

4.6%

The actual percentage of
companies in the S&P 500 and the
Fortune 500 that are run by women.

THE HUFFINGTON POST
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Racism Race/ethnicity/color

Sexism Gender

Homophobia/heterosexism Sexual orientation

Classism Socioeconomic class

Elitism Education level

Xenophobia Immigrant status

Linguistic oppression Language

Ableism Physical, mental,
intellectual

Ageism (adultism) Age

Militarism Military Status

Religious oppression/anti- Religion

Semitism/Islamophobia

White People of Color
Men Women, Transgendered
Heterosexuals LBGTQ

Owning, upper and middle- Poor, working class, wage

class workers
College-educated; top 20 Not-college educated; less
to 40 schools prestigious schools

US Born Immigrants

English speakers Non-English speakers

Able-bodied (body/mind) People with disabilities

Adults Elders; children/youth

WWI, WWII, Korean Vietnam, Gulf War (I & Il)

Veterans veterans

Protestants Catholics, Jews, Muslims,
Sikhs
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Intercultural

Interactions

Client
Identity

Intercultural
Communication

Empathy

Counselor

Identity
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Shame-Talk Examples



Guilt-Talk Examples
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Racial Microaggression Theory



Conscious and purposeful Subtle snubs Negates reality of a person of color
Usually said in private Often unintentional Nullifies feelings, experiences
Racial epithets Conveys a hidden insulting message Color blindness

Discriminatory actions Demeans racial heritage

Displayed publicly when a person Can occur nonverbally

loses control

Discourages interracial interactions Context is important
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When Someone is Offended By Your
Comments (Lee Mun Wah)



Intersectionality & Systems of Privilege

Privilege

Intersectionality
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